
CODE OF CONDUCT FOR PARENTS, GUARDIANS AND 
VOLUNTEERS POLICY 

Policy: The Education and Care Service provides an open, welcoming and safe 
environment. All parents, guardians, family members and volunteers play a crucial role in the 
effective operation of the Service.  

Background: It is important that parent, guardian and adult practices and behaviours reflect 
the professional principles and values of the early childhood sector and those of the general 
wider community. 

Relevant Legislation: Education and Care Services National Regulations (2023). 

National Quality Standard: QA 6 s 6.1, e 6.1.1, e 6.1.2, e 6.1.3, s 6.2, e 6.2.1, e 6.2.2,  
e 6.2.3; QA 7 s 7.1, e 7.1.1, e 7.1.2, e 7.1.3. 

Key Resources: Guide to The National Quality Framework, ACECQA (2023); Early 
Childhood Australia Code of Ethics (2016): www.earlychildhoodaustralia.org.au.  

INTRODUCTION 

The Educa*on and Care Service has a legal responsibility to provide a safe and harmonious 
environment for all children and educators. The Code of Conduct provides a basis for cri*cal 
reflec*on, a guide for appropriate and acceptable behavior, and general assistance with the 
resolu*on of ethical dilemmas. 

All parents and guardians of children enrolled at the Service, as well as all volunteers, must read the 
Code of Conduct Policy so they clearly understand what cons*tutes acceptable behavior from adults 
in an Educa*on and Care Service environment. 

It is important to note that a breach of the Code of Conduct may result in disciplinary ac*on by the 
Approved Provider and may lead to exclusion from the Service. 

PRACTICES 

All parents, guardians, family members and volunteers at Children’s World Learning and 
Development Centre agree to comply with the principles of: 

• Safety: Comply with all policies and procedures in place at the Service. These can be 
accessed in the ‘Policy and Procedure Manual’, which is in the ‘Family Retreat Area’. 

• Respect: Always act in the best interests of children, their families, educators and users of 
the Service. 

• Support: Work in a coopera*ve and posi*ve manner. 

• Effec;ve communica;on: Use courteous and acceptable language and refrain from the use 
of profane, insul*ng, harassing, or otherwise offensive language. 

• Ethical Conduct: Value diversity and refrain from all ac*ons and behavior that cons*tute 
harassment or discrimina*on.  

http://www.earlychildhoodaustralia.org.au


• Confiden;ality: Keep informa*on rela*ng to children, families and the Service confiden*al 
always. 

All parents, guardians, family members and volunteers at Children’s World Learning and 
Development Centre agree to comply with the behavioral prac*ces of: 

In rela;on to Children 

• Remember to be a posi*ve role model at all *mes. 

• Always speak in an encouraging and posi*ve manner. 

• Listen ac*vely to children and offer empathy, support and guidance where needed. 

• Treat all children equally, and with respect and dignity. 

• Always put the care and, welfare and safety needs of a child first. 

• Physical contact with children, other than your own, should be avoided unless directed by 
educators or if the safety of a child is compromised (this should be reported immediately to 
a staff member). 

• If any form of manual or physical contact is required during an ac*vity, the child must be 
informed (as appropriate) of what is required and their consent obtained. 

• Always work in an open environment, avoiding unobserved situa*ons  

• Personal electronic devices that can take and/or record images are not to be used for this 
purpose when in an environment that children are accessing 

• Never do things of a personal nature for a child, that they can do themselves eg assis*ng 
them to go to the toilet or to change their clothes. 

In rela;on to other Adults and Staff  

• Treat everyone with respect, honesty, courtesy, sensi*vity, tact, considera*on and humility. 

• Seek advice whenever appropriate. 

• Be aware of your own body language and stay calm and relaxed. 

• Use non-discriminatory, respecYul and non-judgmental language. 

• Respect the rights of others as individuals. 

• Always maintain confiden*ality and privacy of children and their families.  

• Give encouraging and construc*ve feedback, rather than nega*ve cri*cism. 

• Accept staff decisions and follow their direc*ons at all *mes. Speak directly with the staff 
member if you have a problem with complying with any direc*ons. 

• Be aware of rou*nes and guidelines for children’s play within the Service and abide by them. 



• Be aware of emergency evacua*on procedures. 

• Posi*ve behavior guidance of children is the responsibility of educators. Any ma\ers or 
concerns rela*ng to managing ongoing children’s behavior should be referred to a 
permanent staff member immediately. 

• Avoid approaching staff to discuss a child whilst in the learning environment. Seek an 
alterna*ve *me when educators are free from contact du*es with children.  

• Refrain from public cri*cism of children and adults at the Service. 

• Any issues or grievances must be directed to the Nominated Supervisor, as per the Grievance 
Policy. Under NO circumstance should a child, parent or member of staff be approached 
directly in a confronta*onal manner. 

• Tobacco, vaping, alcohol and drugs are prohibited on the premises at all *mes. 

• Not be under the influence of alcohol or drugs at any *me whilst on the premises. 
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